Su‘om\’(ﬂnﬁ A Missed Visit

1. Log in to Point of Care.
2. Select the visit you are trying to submit as a missed visit.
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Patient: TEST TEST (TEST123) €
Service: PEDIATRIC SPEECH THERAPY ROUTINE VISIT

Print: Map of All Visits Patient List

DOS: 07/10/19
Status: PENDING

3. Click the green “Start Visit” button.
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4. On the visit information screen, enter a start date and time.
« Click the magnifying glass.
- Select date.
- Select time.
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8. Select “Missed Visit”, **
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NOTE: The type of visit will automatically

default to the type of visit that was
orginally scheduled. Therefore, you have
to manually change it to “missed visit.”
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9. A new section titled “If this is a missed visit..." will appear.
10. Please answer the questions and fill in the blanks accordingly.

+ Was the visit attempted? YES or NO

« Select appropriate reason for missing the visit.

« Description: If there is additional information that you would like the office to be aware of, or if
there is a future date that you would like the visit rescheduled to, please enter here.

+ Does the visit need to be rescheduled within this care week? Select Appropriate Response.

« Contacted scheduler to reschedule visit? If a future “re-visit” date was listed in the description box,
select “yes!” If not, select“no.”

« Contacted Physician regarding missed visit? Select Appropriate Response
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Complete this section and the Clinician Signature section before validating.

Was the visit attempted? ® Yes () No

Reason missed: ‘NO one home

x|

Description (if required).
Patient was not home. Please reschedule for 7/21. Will attempt make-up visit

Does the visit need to be rescheduled within this care week? '®' Yes '/ No

Contacted scheduler to reschedule visit? ® Yes © 'No C 'N/A

— —~ =
Contacted Physician regarding missed visit? - Yes ONO (®n/A

11. Scroll to top of page.

12. On the right side of the screen, click “quick jump to category” drop-down menu.
13. Select “clinician signature.”
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PATIENT SIGNATURE

Missed Visit v

Complete this section and the Clinician Signature section before validating.

QNo

Was the visit attempted? ®'  Yes




14. Enter time out.
15. Click “alternate signature options for tablets”
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16. Sign on line provided, and click “submit.”
17. Click green check mark.
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18. Correct any errors that may display, then click “Submit.”
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@ E a TO IGNORE THE WARNINGS, CLICK SUBMIT, ELSE CLICK CLOSE

WARNING THIS WAS A MISSED VISIT. PLEASE VERIFY THE START AND END TIMES.

CLINIC WARNING | YOUR START DATE IS DIFFERENT THAN THE SCHEDULED DATE OF SERVICE.

(view medi WARNING

s
i YOU DID NOT ENTER YOUR MILEAGE. P
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That's Al Folks!




