
Submitting a Missed Visit
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1. Log in to Point of Care.
2. Select the visit you are trying to submit as a missed visit.

3. Click the green “Start Visit” button.

4. On the visit information screen, enter a start date and time.
         • Click the magnifying glass.
         • Select date. 
         • Select time.



8. Select “Missed Visit”. **

9. A new section titled “If this is a missed visit...” will appear.
10. Please answer the questions and �ll in the blanks accordingly.

• Was the visit attempted? YES or NO
• Select appropriate reason for missing the visit.
• Description: If there is additional information that you would like the o�ce to be aware of, or if 
   there is a future date that you would like the visit rescheduled to, please enter here.
• Does the visit need to be rescheduled within this care week? Select Appropriate Response.
• Contacted scheduler to reschedule visit? If a future “re-visit” date was listed in the description box, 
   select “yes.” If not, select “no.”
• Contacted Physician regarding missed visit? Select Appropriate Response 

11. Scroll to top of page.
12. On the right side of the screen, click “quick jump to category” drop-down menu.
13. Select “clinician signature.”
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**NOTE: The type of visit will automatically 
    default to the type of visit that was 
    orginally scheduled. Therefore, you have
    to manually change it to “missed visit.”



14. Enter time out.
15. Click “alternate signature options for tablets”

16. Sign on line provided, and click “submit.”
17. Click green check mark.

18. Correct any errors that may display, then click “Submit.”
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That’s All, Folks!


